 SEQ CHAPTER \h \r 1Johanna K. Picone

14241 Lake Yale Road

Umatilla, FL 32784

Cell: 386.479.1592



 HYPERLINK mailto:Catlvr53@gmail.com
Catlvr53@gmail.com
Objective:    As a highly experienced dental office administrator, I am looking to find a position in a growth oriented company where my skills and talents will be maximized to assist in the company’s ongoing growth and development.

Experience:

1976-1986- Dr. Robert T. Ferris, DDS, Periodontics, Altamonte Springs, FL                                                                           

Directly responsible for scheduling patients, dictation, financial arrangements and processing insurance claims.  Assisted in the transition  from a manual appointment book and bookkeeping system to a computerized system.

1988-1996-     Dr. Stephen Seidler, DDS, Orange City, Florida

Duties included scheduling, treatment planning, collections, accounts receivable, financial arrangements, greeting and checking out patients,  processing insurance claims as well as all aspects of running a front office.

1996-8/2010- Joseph V. Calderone, DMD, DeBary, Florida

Front office administration-Duties include telephone, greeting and checking out patients.  When I first joined this practice in 1996, I completely revamped the outstanding collection accounts and continued an average collection rate of 100 percent or more.  I have played a large role in assisting this practice to its current million-dollar plus annual production status. In addition, I was solely responsible for insurance claims, collections, accounts receivable, patient financial arrangements.  I also set up and maintained vital practice reports.  I have contributed to the steady growth of this practice as an individual and team member.  

